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Safety at the Lead Retrieval
Service Desk

Mobile phone numbers of Maritz Global Events staff will be
emailed and provided onsite to save you trips to the desk.

There will be markers on the floor leading to the desk to
support safe distance.

Touchless Badge Scanning

All lead solutions provide badge scanning at a
distance and allow the user to manually enter

a badge ID to capture contact and demographic
information.

Rented equipment will be packed in a clean bag, with a
Proof of Receipt form. Detailed instructions will be provided
once you’re onsite.

' o Equipment Return
SWAP App Mobile Application

Use on your own device and send marketing
material digitally, eliminating the need for
handouts.

A collection receptacle will be at the Lead Retrieval Service
Desk to return devices, chargers and easels. Your main
contact will receive a Proof of Return email post show.

Need Further Assistance?
Handheld RT2000 Badge

Scanner or Tablet

Contact the Maritz Global Events Lead Staff through the phone
number provided. If your question/issue cannot be resolved over
the phone, our staff person will safely visit your booth, solve the

Upon request, you may rent a table top or floor . . .
P q 4 y P issue and wipe down your equipment.

stand so visitors can scan their badges while

maintaining a safe distance. Please note electricity
within 4 feet of your scanning device is required when
using this option.
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